
TROLLEY COLLECTION 

The Shopping Trolley Bylaw (October 2025) established a coordinated collection and 
cost-recovery process to reduce abandoned trolleys, including twice-weekly council 
collection, a central holding facility for retailer retrieval, and charges for trolleys not 
collected in a timely manner to promote shared responsibility. 

Analysis 

The number of trolleys requiring collection continues to decline, with an average of 27 
trolleys collected per week, down from 32 per week in the previous quarter. 

 Pak’nSave and The Warehouse continue to account for the highest number of 
trolleys collected, reflecting the scale of these businesses, their larger trolley 
fleets, and higher customer volumes. 

 Nearly all retailers are promptly uplifting their trolleys from the central collection 
point; however, Briscoes and Kmart did incur charges this quarter. 

 

 

Note: there was no data available for 6 Feb and 6 March 
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