
Are you a holiday home owner or manager in Rotorua?  Print this checklist and 
tick all options that apply to your property to help visitors understand our kerbside 
collection and waterway health guidelines.
Questions? Call Rotorua Lakes Council, 24/7 on (07) 348 4199.

Red bag refuse service in Rotorua
Our kerbside service day is (no collection on Good Friday and Christmas Day): 

 Monday      Tuesday      Wednesday      Thursday      Friday

We have these bins available (cross out any that don’t apply):

Mixed recycling 
Yellow-lid wheelie bin
• Clean paper and cardboard

• Rinsed plastic bottles, containers 
   and trays numbered 1, 2 & 5

• Rinsed tins and cans 

Please remove lids and put these into landfill refuse.  
Do not put soft plastics, dirty items or other refuse into 
recycling collections.

Glass recycling 
Blue crate
• Rinsed bottles and jars

Please do not put lids or other glass types 
(e.g. drinking glasses, window or mirror 
glass) into glass recycling. 

Food and garden organics 
Green-lid wheelie bin
• Most food scraps (no seashells 
   or teabags)

• Most garden waste

Please do not put any other material in this bin – no 
papers, plastics (even if they say compostable), 
animal waste.

Batteries are a fire hazard and must not go in any rubbish or recycling bins. Recycle them at 
the battery collection bin at the Rotorua Recycling Centre (24 Te Ngae Road).
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Landfill refuse
Red bag
• General household refuse

Please wrap any broken glass.  No wood
waste, hot ash or other hazardous material. 

Kerbside recycling is not available at this property - recyclables can be dropped off for free at nearby 
transfer stations: 

• Okere Falls: 15 Okere Road (off State Highway 33) – 24 hour access for red bags 
and recyclables

• Tarawera: 1113 Tarawera Road (between Green Lake and the Buried Village) – 24 hour access for red 
bags and recyclables
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Prepare for kerbside collection
Please follow instructions below to ensure bins can be emptied (any that don’t apply will be 
crossed out):

  Leave rubbish and recycling in the indoor bins provided.  We will arrange transfer into collection 
       bins after check-out. 

  Place your sorted collections into kerbside bins, located  

  Put the green-lid organic bin out on kerbside for collection if your stay is over a collection day 
       (see above). This bin is collected weekly. Have this out by 7:30am in the morning (or pop it out 
       the night before).   

  Check the rubbish and recycling calendar attached – red bags are collected fortnightly.  The 
        calendar will advise which bin goes out on each week. This address in on a 

         Week 1    Week 2 red bag collection.

  Other:   

Too much to fit? Excess rubbish and recycling can be dropped off at our transfer stations – fees 
apply for additional landfill waste outside of Council red bags.   rlc.net.nz/RubbishandRecycling  

(fees apply). 

Treasure our beautiful spaces!  
If you’re heading out to one of our beautiful lakes, parks or reserves, please take a bag with you to 
bring your rubbish back.  Some reserves do not have litter bins available – please do not litter or 
dump rubbish.  
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