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Each household is responsible for the waste it creates – here’s how you can use 
kerbside bins to sort and manage your waste responsibly.  

Questions? Phone 07 348 4199 or email info@rotorualc.nz

 
What bins do I have?
Ko ēhea ipu kei tōku whare?

From 1 October 2026, a food and garden organic (FOGO) service is available for 
most households and businesses in urban areas. The service area excludes rural areas 
south of Waipa, rural zones north of Lake Rotorua, and the Ōkāreka and Mamaku 
communities, where kerbside organic collection isn’t practical or sustainable.  

Households in the FOGO service zone will have:  

Some properties may have different bin setups due to collection or access challenges. 
Specific details will be provided as needed.

80 litre green 
lid for food and 
garden waste

Collected 
weekly

45 litre blue crate 
for glass recycling

Collected 
fortnightly

240 litre yellow lid 
for mixed recycling 

Collected 
fortnightly

140 litre red lid
for landfill rubbish

Collected 
fortnightly 

Households outside the FOGO service zone will have:

45 litre blue crate 
for glass recycling

Collected 
fortnightly

240 litre yellow lid 
for mixed recycling 

Collected 
fortnightly

140 litre red lid 
for landfill rubbish

Collected
weekly 
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Collection day and frequency 
Te hōtaka o ngā rā kohi ipu

FOGO zone
For FOGO serviced properties, the bins put out each week will alternate between these 
two combinations: 

RECYCLING WEEK
Green FOGO bin + blue glass crate

+ yellow mixed recycling bin

RUBBISH WEEK
Green FOGO bin + red landfill bin

Outside of FOGO zone
For non-FOGO serviced properties, the bins put out each week will alternate between 
these two combinations: 

RUBBISH ONLY WEEK
Red landfill bin

RECYCLING WEEK
Red landfill bin + blue glass crate + 

yellow mixed recycling bin

Tip: Can’t remember your collection date? 
Use the collection day search tool at 
rotorualakescouncil.nz/recycling
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The bin basics
Ngā pitopito kōrero mō ngā ipu

Put your bins out for collection before 7:30am on your collection day, or the night before.  
In the CBD, please have bins out by 5am on collection day. 

• Place your bins as close to the kerb as possible, with the front of the bin facing the 
road. Leave room for pedestrians and don’t put your bins on the road.  

• Leave a gap between each bin (around 50cm or the width of your blue crate), place 
bins away from trees and power poles and clear of driveways and cars.  This ensures the 
mechanical arm can lift them safely without tipping bins over, getting stuck or scratching 
vehicles. 

• Make sure lids can close and bins are not overfull. Overfull bins will not be collected as 
items are likely to fall out of the bin during the collection lift.  

• Did all the basics and your bin wasn’t collected by end of day? 
Contact Council - 07 348 4199

Some roads can’t be fully serviced, so residents may need to use a collection point or 
place bins on the opposite side. You’ll be advised if this applies.

For tricky street layouts, contact us for guidance - 07 348 4199

Tip: The bins are lifted by a mechanical grabbing arm - poor bin placement can 
cause damage to machinery and injury to staff.

50cm 50cm

Tip: Some trucks have split bodies, 
collecting different waste streams 
in separate compartments. Your 
recycling is sorted and sent for 
reuse – it doesn’t go to landfill
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Collections on public holidays
Te kohinga ipu i ngā rā whakatā ā-ture

All public holidays are normal collection days, except Good Friday and Christmas Day.

Kerbside collections on Good Friday will move to the next day, Saturday.  Only households 
which have Friday as their normal collection day will be affected – all other kerbside 
collections remain the same.

If Christmas Day falls on a weekday, collection will be on the following day, and each 
remaining day of that week will move to one day later than normal. In the week following, 
kerbside collection returns to normal.

What goes in which bin? 
Te tikanga o ia ipu

To recover reusable materials, households need to sort waste correctly. Contamination can 
disrupt recycling and processing, so if you’re unsure, check our Waste Directory - rlc.net.
nz/WasteDirectory, contact us or put it in your landfill bin.

Wheelie bin sizes are chosen for the average household. If you need help managing waste, 
upgrading bin sizes, or adding a bin, contact 07 348 4199 or email 
info@rotorualc.nz (charges apply for bin upgrades and additional bins). 

Tip: Help us recycle and recover more 
by putting the right materials in the 
right bins.

Tip: Only Good Friday and Christmas Day affect collection schedules.
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Green 
lid bin
Ipu kōpani 
kākāriki
 
Food and garden 
waste

Toenga kai me ngā 
tunaha māra

YES! 

• Fruit and vegetable 
scraps, including peelings, 
cores, stalks and skins

• Bread, pasta and rice

• Dairy products

• Meat bones and scraps, 
including fat trimmings

• Fish bones and scraps

• Egg shells, nut shells and 
coconut husks

• Coffee grounds, tea leaves

• Lawn clippings

• Garden waste, except 
those listed in the ‘NO!’ 
column

NO!

• Bin liners of any sort (even 
compostable ones)

• Plastic bags, bottles, trays 
containers, wrap, strapping or plant 
pots

• Fast food wrappers, bags and 
boxes with a plastic or wax coating

• Treated wood, timber, sawdust,
wood shavings, large logs or 
stumps

• Branches greater than 5cm in 
diameter

• Bricks and concrete

• Fibrous or woody plants including
flax, palm, cabbage tree 

• Gravel and dirt/soil

• Metal objects

• Disposable nappies

• Liquids like cooking oils

• Tea bags

• Paper and cardboard including 
kitchen paper towels, hand towels 
and serviettes, shredded paper, 
food-soiled cardboard containers 

• Compostable packaging including 
compostable plastic products or 
packaging, compostable paper or 
cardboard products or packaging, 
compostable labels

• Human or animal waste

• Ash

• Coffee/takeaway cups or lids

• Seashells

• Garden material likely to contain 
chemical spray or residue

• Insulation, including wool-based 
products 

Tip: Flax, bamboo, large branches, tree 
stumps can jam machinery, so they must 
be taken directly to a transfer station.
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Blue 
crate
Pouaka kikorangi 

Clean and empty 
glass bottles and jars

Whakakautahangatia, 
whakapaihia, horoia 
hoki ngā pātara 
karāhe me ngā ipu

YES! 

• Unbroken glass bottles 
and jars (all colours)

NO!

• Lids

• Glass containers with food, dirt, 
mould, moss, liquids or other 
contaminants in or on them

• Broken glass

• Drinking glasses

• Light bulbs

• Cookware e.g. Pyrex

• Window, windscreen or mirror glass

NO!

• Lids 

• Items with food, dirt, mould, liquids 
or other contaminants in or on them

• Glass

• Food and garden waste

• Nappies

• Batteries

• Aerosol cans

• Polystyrene

• Soft plastics

• Broken toys

• Appliances

• Clothing

• Fireworks

• Building materials

• Shredded paper

• Paper with plastic or foil lining

• Containers likely to be 
contaminated e.g. pot plants, 
chemical containers, paint bottles

• Small items (3D items smaller than 
50mm at widest point, 2D items 
smaller than 100mm x 140mm)

YES! 

• Paper

• Cardboard

• Plastic bottles, trays and 
containers number 1, 2 
or 5 (look for the plastic 
identification code)

• Aluminium drink cans

• Steel food tins

Yellow 
lid bin
Ipu kōpani kōwhai

Clean and empty 
mixed recycling

Whakakautahangatia, 
whakapaihia hoki 
ngā hangarua kua 
whenumihia.

Tip: Most recyclable plastics will be 
from supermarket containers used in 
your kitchen, bathroom and laundry. 
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Red 
lid bin
Ipu kōpani whero 

Waste for landfill

Ngā para ka haria ki 
te ruapara

YES! 

• Household rubbish that 
cannot be collected for 
processing and reuse 
through your green, 
yellow or blue bins

NO!

• Hazardous waste e.g. asbestos, fuels

• Hot ashes

• Lithium batteries

• Liquid chemicals

• Car or vehicle parts, including 
batteries

• Paints and solvents

• Explosives and flammable material, 
including gas bottles

• Construction waste including 
wood/timber

Bin inspections
Te mātaitanga o ngā ipu

Random checks will be carried out on bins to ensure they contain the correct materials 
and won’t contaminate entire collections. 

Bins with too much incorrect or unclean material will be stickered and not collected that 
day.

If your bin is stickered, follow the instructions on the sticker or any follow-up letter. Please 
contact us if you need help - we want to reduce waste to landfill and are happy to assist.

In most cases, trucks will not return until the next scheduled collection. Repeated issues may 
result in the removal of your bins to prevent contamination of materials others are working 
to recover. For more information on our auditing process visit: rlc.net.nz/BinSticker

Extra rubbish can be taken to the Rotorua South Resource Recovery Park (old landfill on 
State Highway 30) or rural transfer stations for a fee. Hazardous waste must be taken to 
a hazardous waste disposal service or, for some materials, to the Rotorua South Resource 
Recovery Park and be declared on arrival.

Tip: Just because an item is plastic doesn’t mean 
it can be recycled – check for the ID code.

1 2 5
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Taking care of your bins
Tiakina ō ipu

• Clean your bins regularly – a quick hose out after collection day will help prevent odours 
and sticky residue from building up.

• For FOGO bins, layer green waste around food scraps. Add sticks or leaves first to help 
reduce food sticking to the bottom of the bin.

• Wrap food scraps in newspaper only, or drain and freeze soggy food scraps until 
collection day to minimise liquids and reduce odours.

If your bin develops minor cracks, seal them with duct tape. Small cracks won’t affect its 
use, and taping helps your bin last longer.

Wear or damage that affects bin performance and should be communicated to Council 
includes:

• Damaged bin lip – the truck needs this intact to lift the bin with the mechanical arm.

• Damaged lid – keeps contents contained until the bin is emptied.

• Splits at the base – can let rubbish escape and may cause the bin to break apart.

Tip: Send a photo of your bin to be assessed for repair or replacement to 
info@rotorualc.nz or via Antenno app.

Tip: Bin liners (including compostable ones) are not to be used.
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What happens after collection?
Ka ahatia ā muri i te kohinga?

Tip: Polystyrene and soft plastics are not accepted at the Recycling Centre.

Where else can I take my unwanted items?
He wāhi anō hei hari māku i aku rāpihi?

Rotorua Recycling Centre
24 Te Ngae Road

You can drop kerbside recyclables off at the recycling centre free of charge. Charges 
may apply to electronic and larger items, pricing information can be found at 
rotorualakescouncil.nz/recycling 

Other non-kerbside recyclable materials that are accepted at the Rotorua Recycling 
Centre (charges may apply):

• Batteries and embedded battery devices (free to drop off)

• Metal – pipes, sheet metal, wire, bikes (free to drop off)

• E-waste – small appliances, phones, tablets, laptops, televisions, 
printers, microwaves 

• Infant and child car seats

• Whiteware – washing machines, cookers, fridges and freezers 

• LPG gas cylinders 

Landfill (out of region)

New plastic products e.g. containers, 
pallets, clothing, packaging, toys, 

playground equipment, product parts

New metal products e.g. cans, tins, 
vehicle parts, furniture, machinery

New paper and cardboard products

New bottles and jars

Digestate

Gas

Transported to 
materials
Recovery 
Facility for 
sorting & 
bailing

Paper & cardboard

Metals

Plastics, 1, 2 and 5

CO2 & heat & 
electricity

Fertiliser for 
farmlands

Transported 
to Ecogas 

for  anaerobic 
digestion

Plastic 
recyclers

Scrap metal
merchants

Fibre recyclers

Glass recycler

Consolidated 
at Rotorua 

South Resource 
Recovery Park 

(old landfill site)

Consolidated 
at Rotorua 

South Resource 
Recovery Park 

(old landfill site)

Consolidated 
at Rotorua 
Recycling 

Centre

Then transported to
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Rural Transfer Stations
Mamaku – 14 Kaponga Street		  Reporoa – cnr Birch & Massey Roads
Staffed hours 8:30am – 11:30am 		  Staffed hours 1:00pm – 4:30pm
Wednesday & Saturday 			   Wednesday & Saturday
	
Ōkere Falls – 15 Ōkere Road		  Tarawera – 1113 Tarawera Road
Staffed hours 8:30am – 11:30am 		  Staffed hours 1:00pm – 4:30pm
Thursday & Sunday			   Thursday & Sunday

Excess recycling and landfill waste can be taken to rural transfer stations during staffed 
hours. Landfill waste has a fee, but recycling and metal waste drop-off is free.

Rotorua South Resource Recovery Park
Landfill transfer station – State Highway 30 (old landfill site)

Residents can drop off commercial and bulk household rubbish. Fees depend on material 
and weight – see rotorualakescouncil.nz/rubbish for details. Hazardous waste must be 
declared on arrival.

How to reduce waste
Me aha e whakaitia ai te para me ngā rāpihi?

Check your bin – look at what you’re throwing away and ask:

• Could food scraps or garden waste go in your green bin?

• Can you choose items with less packaging?

• Are recyclables going in the correct bin or crate?

• Can soft plastics be recycled via a supermarket collection bin or 
compressed down?

• Are items still usable, repairable, or donatable?

• Are there things you can avoid buying in the future?

Explore other recycling options, some local businesses accept items the kerbside service 
doesn’t. See the Waste Directory for details.

Tip: Use the waste hierarchy when buying – rethink, reduce, reuse. If you must 
buy, choose low-waste, reusable, or recyclable options, and dispose responsibly.

Version: 2, Version Date: 28/07/2026
Document Set ID: 23035212



Version: 2, Version Date: 28/07/2026
Document Set ID: 23035212


