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DO NOT TURN POWER OFF
Please call Rotorua Lakes Council as soon as possible if you notice
any of the following issues with the treatment system:
- Strong or unusual odors coming directly from the tanks
- Loud or unusual noises from the tank or control panel
- Alarm sounding or flashing red light
- Toilets and Sinks draining slowly

Rotorua Lakes Council
07 348 4199

24/7 on call assistance available

IMPORTANT
The EcoFlow wastewater system must be maintained and repaired by an EcoFlow trained 

and Registered Technician. Untrained personnel must not attempt to undertake EcoFlow E-
One servicing or repairs. It is important to contact Rotorua Lakes Council promptly if there 

is a problem or suspected problem. If a system requires repairs and is not attended to 
promptly, further damage is likely to occur.

Operations & Maintenance Manual can be downloaded at:
rotorualakescouncil.nz/HomeownerManuals

Site #:

Tarawera Sewerage Scheme

EcoFlow E-one - Alarm Panel
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148 x 210mm

DO NOT TURN POWER OFF
Going on Holiday: It is suggested that before you depart that you:

• Partially fill the bathtub and then release it into the drain or run your washing machine 
through a cycle. This will activate the pump in the tank and flush clean water through the 
system.

• Advise your neighbors of the procedure should the alarm be activated. They can contact 
us in the event of the alarm sounding. 

The following substances are not to be discharged into this or any 
other household sewerage system under any circumstances: 

Some things are not meant to go into the sewer and these can result in a blockage of the 
discharge pipeline, damage to the grinder pump unit, danger to the people that service the 

units and environmental pollution.

• Rocks, broken glass, sand, metal, seafood shells and kitty litter,
• Nappies, socks, rags, pantyhose, clothes, plastic objects, sanitary napkins, tampons, 

wet wipes or similar products,
• Paints (water soluble or oil based), explosives, flammable materials, lubricating 

oils, chemicals, grease, petrol and diesel,
• Milk, food scraps, eggshells and cooking oil.

IMPORTANT
The EcoFlow wastewater system must be maintained and repaired by an EcoFlow trained 

and Registered Technician. Untrained personnel must not attempt to undertake EcoFlow E-
One servicing or repairs. It is important to contact Rotorua Lakes Council promptly if there 

is a problem or suspected problem. If a system requires repairs and is not attended to 
promptly, further damage is likely to occur.

Rotorua Lakes Council
07 348 4199

24/7 on call assistance available
Operations & Maintenance Manual can be downloaded at:

rotorualakescouncil.nz/HomeownerManuals
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This property is serviced by a 
EcoFlow E-one Grinder Pump 

System

IMPORTANT NOTICE
Please only flush toilet paper

down the toilet

Thank You
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