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in costs which are directly attributable to the consent process.  It is wholly disappointed 
that MHUD has not phased out contracted emergency housing in Rotorua; 

 
(c) It is incomprehensible that MHUD has failed to find a better solution in two years, and 

Restore Rotorua questions whether MHUD ever intended to deliver on the two year 
period granted by the Commissioners in December 2022.  The Exit Strategy proposed 
does not go far enough; 

 
(d) The effects of the Applications on safety associated with anti-social behaviour are 

substantial and of concern.  This is particularly with respect to the amenity of 
surrounding properties.  Restore Rotorua’s experience is not of the very 
low/low/moderate levels described in the Beca Social Impact Assessment 2022 – 2024.  
Restore Rotorua will be calling evidence on this at the hearing and will ask that evidence 
based on direct experience be preferred over survey evidence collected by consultants; 

 
(e) The contracted emergency housing has had significant social and economic impacts on 

the Rotorua community, and this will be compounded by granting consent to seven sites 
for an additional 12 month period.  Restore Rotorua is aware of at least one case where 
a house sale has been lost due to the existence of contracted emergency housing; 

 
(f) The traffic safety effects associated with some Applications are adverse, particularly 

where there are no pedestrian crossings (e.g. Geneva Motor Lodge).  The Applications 
do not appear to contain traffic safety assessments and Restore Rotorua submits that 
the Commissioners do not have sufficient information on this issue;  

 
(g) The significant adverse effects associated with the Applications cannot be avoided, 

remedied or mitigated and therefore the Applications should not be granted; 
 

(h) The significant adverse effects associated with the Applications are unacceptable, 
particularly when considered in conjunction with the other existing emergency housing 
sites in Rotorua; 

 
(i) The economic effects of the Applications are significant, both in terms of lost tourism 

revenue with the use of the motel for emergency housing rather than to accommodate 
tourists, and also the associated lost tourism revenue associated with safety concerns 
in central Rotorua; 

 
(j) The Applications are inconsistent with the policy framework in the Rotorua District Plan; 

 
(k) The Applications, which are for non-complying activities, will not comply with s 

104D(1)(a) or (b) of the RMA;  
 

(l) The Applications are inconsistent with the policy framework in the Bay of Plenty 
Regional Policy Statement; 

 
(m) The Applications are inconsistent with the objectives and policies of the National Policy 

Statement for Urban Development 2020; 
 

(n) The Applications do not give effect to Part 2 of the RMA. 
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5. Restore Rotorua questions whether Te Pokapū is connecting people and whanau to 
accommodation other than contracted emergency housing.  Restore Rotorua’s understanding 
was that Te Pokapū was a flag ship trial to act as a single access point connecting people in 
Government-contracted motels with the right support services.  Restore Rotorua is concerned 
that Te Pokapū’s triaging process is too reliant on contracted emergency housing which has 
contributed to MHUD making the Applications. 

 
6. Restore Rotorua seeks that the Applications be declined. Restore Rotorua wishes to be heard in 

support of its submission on the Applications. 
 
7. Restore Rotorua requests, pursuant to section 100A of the Act, that the Council delegates its 

functions, powers, and duties to hear and decide the application to one or more hearings 
commissioners who are not members of the local authority. 

 
 
Ngā mihi 
HOLLAND BECKETT LAW 

 
 / Partner 

DDI  
E  

 
 
CC: Ministry of Housing and Urban 

Development 
c/o The Property Group Limited 
Wellington Office 
PO Box 2874 
WELLINGTON 6140 
 
Attention: Angela Jones 
ajones@propertygroup.co.nz 
 

  

 
Electronic address for Restore Rotorua: 

 
 

Telephone:  

Postal address:     c/- Holland Beckett Law 
525 Cameron Road 
Private Bag 12011 
Tauranga 3143 

Contact person:  
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