
Are you a holiday home owner or manager in Rotorua? 
Print this, tick all that apply to the holiday home, and put it on the fridge or in the 
folder with the other instructions you provide visitors. To check how the refuse 
collection works for the property, call Rotorua Lakes Council on   07 348 4199.

How to use the wheelie bin kerbside service in Rotorua
Your kerbside collection day is     Monday     Tuesday     Wednesday     Thursday     Friday 

Your recycling bin is collected fortnightly in  Week One     Week Two. 
See recycling collection calendar on reverse. 

If you have any questions about the kerbside collection, 
you can call Rotorua Lakes Council 24/7 on  07 348 4199.

Your recycling bin

You can put clean 
recyclable items into it. 

9 Paper
9 Cardboard
9 Aluminium
9 Tin
9 Plastics numbered

1,2 and 5

Please do not put soft plastics, dirty items, 
bottle caps or household waste in the  
recycling bin. 

If you are unsure if an item is supposed to go 
into the recycling bin, please call  07 348 4199 
to check with RLC’s Customer Centre, or put it in 
your rubbish bin. 

You can find more information about what can 
and cannot go in your recycling bin at  

 rotorualakescouncil.nz/recycling

Your glass recycling crate

You can put clean glass into it

9 Bottles
9 Jars
9 Please remove lids, liquid, food or cigarettes and

put these into the rubbish bin.

Do not overfill the crate.

Your rubbish bin

You can put general 
household waste into it.

Please do not overfill 
the rubbish bin.

You will need to:

 Leave your rubbish and recycling in the 
kitchen bins and the holiday home manager 
will sort it for you.

 Sort your rubbish and recycling into the 
red lid rubbish bin and yellow lid recycling 
bin outside. 

 Put your bins on the kerbside by 7:30am on 
the morning of your collection day (or the 
night before), with the lid fully closed, and 
clear of the path of vehicles or driveways. 

 Other: 
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